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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
Call Volume: EMS (G1), Fire (G2), Other (G3) With Percentages of Calls (EMS and Fire)
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3 EMS Calls (C3)

DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT

Call Volume: EMS (G1) by Priority With Percentages of Calls (C3= Highest, C2= Higher, C1= Lower)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
Call Volume: Fire (G2) by Priority With Percentages of Calls (C3= Structure Fire, C2-C1= Non-Structure Fire)
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@@ Calls Meeting Benchmark Time
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT

NFPA 1710: EMS Response < 5 Min (G1-C2-C3 Calls) First Responder (Any FEMS Unit)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response (G1-C2-C3 Calls) First Responder (Any FEMS Unit) - Average Time

@ Average Daily Call Count O Average Response Time EMS Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response < 9 Min (G1-C2 Calls) First Responder and First ALS (Paramedic)

@@ Calls Meeting Benchmark Time 3 Calls NOT Meeting Benchmark Time @ % EMS Calls First Response <5 min AND First ALS £ 9 min
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response (G1-C2-C3 Calls) First ALS Responder (Paramedic) - Average Time

@ Average Daily Call Count O Average Response Time EMS Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response < 9 Min (G1-C3 Calls) First Responder and Two ALS (Paramedics)

@@ Calls Meeting Benchmark Time 3 Calls NOT Meeting Benchmark Time @ % EMS Calls First Response <5 min
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response < 9 Min (G1-C2-C3 Calls) First Transport Unit (Ambulance or Medic Unit)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response (G1-C2-C3 Calls) First Transport Unit (Ambulance or Medic Unit) - Average Time

@ Average Daily Call Count O Average Response Time EMS Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: Hospital Drop Time < 30 Min (G1-G2-G3 Calls) Any Transport Unit (Ambulance or Medic Unit)
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10,000 100%
9,000 90%
8,000 80%
7,000 70% ©
=
e
6,000 60% &
= =
[y+] o
o o
= 5,000 50% @
2 &
g a
2 5
4,000 | || || | - 40% 3
=
=
3
3,000 | | | [ | [ | [ | | [ | [ | [ | | | | - 30% ®
3401| |3453| [3.476[ 3685 |3433 3,836 sass| [0| |3693| |3e79| |3770| |3:853
2,000 |7 == 17T | {3,122 3153 =222 | = = = [ 20%
3,003
232
- ——— T 169 ~T—e—
| | | | o | 16% 15% -
1000 gp05 [ | 3% | 12% | | 1206 [ [12% | | 22% [ [T [ | 23% | | - (% (2| (2% | [ o | o e | 0%
(]
0 456 533 488 481 458 407 441 450 463 555 497 547 495 446 445 384 0%
Bl ™ 0
JUN JUL AUG SEP OoCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
21 21 21 21 21 21 21 22 22 22 22 22 22 22 22 22
Month and Year
DC Fire and EMS Department Page 12 of 17 Operations Management

Office of the Fire and EMS Chief Produced On: 10/20/2022 Key Performance Indicators (KPls)



DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: Hospital Drop Time (G1-G2-G3 Calls) Any Transport Unit (Ambulance or Medic Unit) - Average Time

@ Average Daily Call Count O Average Drop Time Patient Transport Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response <5 Min 20 Sec (G2-C3 Calls) First Fire Engine
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response (G2-C3 Calls) First Fire Engine - Average Time

@ Average Daily Call Count O Average Response Time FIRE Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response < 9 Min 20 Sec (G2-C3 Calls) First Alarm Assignment

@ Calls Meeting Benchmark Time 3 Calls NOT Meeting Benchmark Time @ % Structure FIRE Calls First Alarm <9 min 20 sec
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response < 11 Min 30 Sec (G2-C3 Calls) First Alarm Assignment (High Rise)
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