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Call Volume: EMS (G1), Fire (G2), Other (G3) With Percentages of Calls (EMS and Fire)
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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Call Volume: EMS (G1) by Priority With Percentages of Calls (C3= Highest, C2= Higher, C1= Lower)
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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Month and Year 

 EMS Calls (C3)  EMS Calls (C2)  EMS Calls (C1)  % EMS Calls (C3)  % EMS Calls (C2)  % EMS Calls (C1)
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Call Volume: Fire (G2) by Priority With Percentages of Calls (C3= Structure Fire, C2-C1= Non-Structure Fire)
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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 Structure Fire Calls (C3)  Non-Structure Fire Calls (C2-C1)  % Structure Fire Calls (C3)  % Non-Structure Fire Calls (C2-C1)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response ≤ 5 Min (G1-C2-C3 Calls) First Responder (Any FEMS Unit)

3,086 3,127 3,376 3,197 3,281 
2,981 3,020 3,017 2,947 2,742 

2,412 2,499 2,541 2,528 2,427 2,327 

2,293 2,590 
2,409 

2,441 2,682 
2,612 2,794 2,531 2,345 

2,422 
2,252 2,245 2,142 2,253 2,213 2,113 

57% 
55% 

58% 
57% 

55% 
53% 

52% 
54% 56% 

53% 
52% 53% 

54% 
53% 52% 52% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

9,000

10,000

JUN
19

JUL
19

AUG
19

SEP
19

OCT
19

NOV
19

DEC
19

JAN
20

FEB
20

MAR
20

APR
20

MAY
20

JUN
20

JUL
20

AUG
20

SEP
20

%
 o

f C
alls M

e
e

tin
g B

e
n

ch
m

ark Tim
e

 
N

u
m

b
e

r 
o

f 
C

al
ls

 

Month and Year 

 Calls Meeting Benchmark Time  Calls NOT Meeting Benchmark Time  % EMS Calls First Response ≤ 5 min 
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NFPA 1710: EMS Response (G1-C2-C3 Calls) First Responder (Any FEMS Unit) - Average Time
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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 Average Daily Call Count  Average Response Time EMS Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response ≤ 9 Min (G1-C2 Calls) First Responder and First ALS (Paramedic)
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Month and Year 

 Calls Meeting Benchmark Time  Calls NOT Meeting Benchmark Time  % EMS Calls First Response ≤ 5 min AND First ALS ≤ 9 min 
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FEMS: EMS Response (G1-C2-C3 Calls) First ALS Responder (Paramedic) - Average Time
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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 Average Daily Call Count  Average Response Time EMS Calls
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NFPA 1710: EMS Response ≤ 9 Min (G1-C3 Calls) First Responder and Two ALS (Paramedics)
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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Month and Year 

 Calls Meeting Benchmark Time  Calls NOT Meeting Benchmark Time  % EMS Calls First Response ≤ 5 min 

DC Fire and EMS Department

Office of the Fire and EMS Chief
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response ≤ 9 Min (G1-C2-C3 Calls) First Transport Unit (Ambulance or Medic Unit)
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 Calls Meeting Expected Time Goal  Calls NOT Meeting Expected Time Goal  % EMS Calls First Transport Unit ≤ 9 min 
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response (G1-C2-C3 Calls) First Transport Unit (Ambulance or Medic Unit) - Average Time

163 166 169 170 175 170 172 167 168 
152 144 142 145 141 139 136 

6:57 6:57 
6:45 

6:55 6:57 6:52 6:57 7:00 6:55 
7:04 7:08 

6:59 6:57 
7:07 

6:59 7:01 

0:00

1:00

2:00

3:00

4:00

5:00

6:00

7:00

8:00

9:00

0

40

80

120

160

200

240

280

320

360

JUN
19

JUL
19

AUG
19

SEP
19

OCT
19

NOV
19

DEC
19

JAN
20

FEB
20

MAR
20

APR
20

MAY
20

JUN
20

JUL
20

AUG
20

SEP
20

R
e

sp
o

n
se

 Tim
e

 
A

V
G

 N
u

m
b

e
r 

o
f 

H
ig

h
e

r 
P

ri
o

ri
ty

 E
M

S 
C

al
ls

 (
G

1
-C

2
-C

3
)/

D
ay

 

Month and Year 

 Average Daily Call Count  Average Response Time EMS Calls

DC Fire and EMS Department

Office of the Fire and EMS Chief

Page 11 of 17

Produced On: 10/16/2020

Operations Management

Key Performance Indicators (KPIs)



FEMS: Hospital Drop Time ≤ 30 Min (G1-G2-G3 Calls) Any Transport Unit (Ambulance or Medic Unit)
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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 Calls Meeting Expected Time Goal  Calls NOT Meeting Expected Time Goal  % Patient Transports with Drop Time ≤ 30 min 
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: Hospital Drop Time (G1-G2-G3 Calls) Any Transport Unit (Ambulance or Medic Unit) - Average Time
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response ≤ 5 Min 20 Sec (G2-C3 Calls) First Fire Engine
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 Calls Meeting Benchmark Time  Calls NOT Meeting Benchmark Time  % Structure FIRE Calls First Engine ≤ 5 min 20 sec 
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NFPA 1710: Fire Response (G2-C3 Calls) First Fire Engine - Average Time
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response ≤ 9 Min 20 Sec (G2-C3 Calls) First Alarm Assignment
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NFPA 1710: Fire Response ≤ 11 Min 30 Sec (G2-C3 Calls) First Alarm Assignment (High Rise)
DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
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