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EMS Response Time: 5to13
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Key Performance Indicators (KPIs)



DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
Call Volume: EMS (G1), Fire (G2), Other (G3) With Percentages of Calls (EMS and Fire)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
Call Volume: EMS (G1) by Priority With Percentages of Calls (C3= Highest, C2= Higher, C1= Lower)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
Call Volume: Fire (G2) by Priority With Percentages of Calls (C3= Structure Fire, C2-C1= Non-Structure Fire)

3 Structure Fire Calls (C3) O3 Non-Structure Fire Calls (C2-C1) 2% % Structure Fire Calls (C3) 4 % Non-Structure Fire Calls (C2-C1)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response < 5 Min (G1-C2-C3 Calls) First Responder (Any FEMS Unit)

@ Calls Meeting Benchmark Time [ Calls NOT Meeting Benchmark Time @ % EMS Calls First Response <5 min
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response (G1-C2-C3 Calls) First Responder (Any FEMS Unit) - Average Time

@@ Average Daily Call Count O Average Response Time EMS Calls
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@ Calls Meeting Benchmark Time

NFPA 1710: EMS Response < 9 Min (G1-C2 Calls) First Responder and First ALS (Paramedic)
@ % EMS Calls First Response <5 min AND First ALS £ 9 min
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response (G1-C2-C3 Calls) First ALS Responder (Paramedic) - Average Time

@@ Average Daily Call Count O Average Response Time EMS Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: EMS Response < 9 Min (G1-C3 Calls) First Responder and Two ALS (Paramedics)

@ Calls Meeting Benchmark Time [ Calls NOT Meeting Benchmark Time @ % EMS Calls First Response <5 min
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response < 9 Min (G1-C2-C3 Calls) First Transport Unit (Ambulance or Medic Unit)

@ Calls Meeting Expected Time Goal [ Calls NOT Meeting Expected Time Goal @ % EMS Calls First Transport Unit <9 min
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: EMS Response (G1-C2-C3 Calls) First Transport Unit (Ambulance or Medic Unit) - Average Time

@@ Average Daily Call Count O Average Response Time EMS Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
FEMS: Hospital Drop Time < 30 Min (G1-G2-G3 Calls) Any Transport Unit (Ambulance or Medic Unit)
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT

FEMS: Hospital Drop Time (G1-G2-G3 Calls) Any Transport Unit (Ambulance or Medic Unit) - Average Time

@@ Average Daily Call Count O Average Drop Time Patient Transport Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response <5 Min 20 Sec (G2-C3 Calls) First Fire Engine

@ Calls Meeting Benchmark Time [ Calls NOT Meeting Benchmark Time @ % Structure FIRE Calls First Engine <5 min 20 sec
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response (G2-C3 Calls) First Fire Engine - Average Time

@ Average Daily Call Count O Average Response Time FIRE Calls
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response < 9 Min 20 Sec (G2-C3 Calls) First Alarm Assignment

@ Calls Meeting Benchmark Time [ Calls NOT Meeting Benchmark Time @ % Structure FIRE Calls First Alarm <9 min 20 sec
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DISTRICT OF COLUMBIA FIRE AND EMS DEPARTMENT
NFPA 1710: Fire Response < 11 Min 30 Sec (G2-C3 Calls) First Alarm Assignment (High Rise)
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