Performance Charts

DC Fire and EMS Department — FY 2013 and 2014 Operational KPIs
KPI 1.2 — First Arriving EMT at Higher Priority EMS Calls (AVG Response Time)
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DC Fire and EMS Department — FY 2013 and 2014 Operational KPls
KPI 1.4 — First Arriving Paramedic at Higher Priority EMS Calls (AVG Response Time)
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DC Fire and EMS Department — FY 2013 and 2014 Operational KPls
KPI 1.6 — First Arriving Transport Unit at Higher Priority EMS Calls (AVG Response Time)
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Total Calls: 168,842

Dispatched Calls by Call Type
EMS Calls: 137,944 (82%)

B = Fire and Other Calls ® =EMS Calls Fire/Other Calls: 30,898 (18%)
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Dispatched EMS Calls by Priority Type

B = EMS High Priority Calls H = EMS Low Priority Calls

Total EMS Calls: 137,944
HIGH Pricrity: 69,696 (51%)
LOW Priority: 68,248 (49%)
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Dispatched FIRE Calls by Priority Type

m = Fire High Priority Calls = Fire Low Priority Calls

Total Fire Calls: 30,898
] HIGH Priority: 15,952 (52%)
LOW Priority: 14,946 (48%)
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Average Response Counts to EMS Calls
Number of Responses by Time of Day
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