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KPIs from October 2015

KPI 1.2 First EMT Performance

1ST EMT TO CRITICAL EMS IN 6.5 MINUTES OR LESS

0 hours, 4  mins, 33  se c  

85.16%

Average Response Time

KPI 1.3 First Medic Performance

1ST ALS TO CRITICAL EMS 8 MINUTES OR LESS

0 hours, 6  mins, 01  se c  

80.9%

Average Response Time

KPI 1.5 First Transport Performance

1ST TRANSPORT UNIT TO CRITICAL EMS 12 MINUTES O…

0 hours, 8  mins, 23  se c  

82.51%

Response Time

KPI 1.7 Transport Units At Hospitals

TRANSPORT UNIT AT HOSPITAL FOR 30 MINUTES OR LE…

0 hours, 53  mins, 08  se c  

11.0%

Average Drop Time



KPI 2.1 First Engine Performance

1ST ENGINE TO STRUCTURE FIRE 6.5 MINUTES OR LESS

0 hours, 2  mins, 30  se c  

96.62%

Response Time

WLM 1.3, 1.4, 1.9 Incidents

7,448

1,489

7,085

1,689

Critical Non-Critical
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# of Incidents by Day
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# of Responses by Unit Type

17,248

18,793

EMS Non-EMS
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